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OO0wmas xapakTepucTUKa
HEe3aBHCHMOM OLIEHKHM Ka4eCTBa padoThl MYHHLHUNIAJBHBIX YUPeKIeHHII/0prann3anuu
OpenOyprekoii 00J1aCTH, OKa3bIBAKOIIMX YCJIYTH B c(pepe KyJIbTYpPbI.

B pamkax He3aBUCHMMOH OLEHKM HccienoBaioch kadectBo paborst MYHULUITAJIBHOI'O
BIOJVKETHOI'O  YYPEXJIEHHUA  MYHUIUIIAJIBHOTI'O OBPA3OBAHHUA  "I'OPOJ
BYI'YPYCJIAH" "HEHTPAJIM30BAHHASA BUBJIMOTEYHAA CUCTEMA TOPOJA
BYI'YPYCJIAHA" (nanee - y4pexaeHui).

HeszaBucumass olieHka TNpoBOAMJIach B COOTBETCTBUM C [locTaHOBIEHMEM NPaBUTENILCTBA
Poccuiickoit ®enepaunu ot 31.05.2018 Ne 638 «OO6 ytBepxkaenun IlpaBun cbGopa u 00001eHUs
UH(QOPMALIMU O Ka4eCTBE YCIOBUI OKa3aHUs YCIyT OpraHu3alusaMu B chepe KyIbTyphl, OXpaHbl 310POBbS,
00pa30BaHMs, COLMAIBHOTO OOCITYKUBaHHS M (DeepalbHBIMU YUPEKACHUSIMH MEIUKO-COLUAIbHOM
JKCIEPTU3BDY, IIpukazom MunucrepctBa KyabTypbl Poccuiickoit ®enepaunn ot 27.04.2018 roma Ne
599 «O06 yTBep>KAECHUHU MOKa3zaTesel, XapaKTepu3yIoUMX OOIIue KPUTEPUU OLIEHKU KadecTBa YCIOBUH
OKa3aHUs yCIIyT OpraHu3alusaMu KyabTypb», [Ipukazom MunuctepcTBa Tpyaa U cCOUUalIbHON 3auThl PO
ot 31 mast 2018 r. N 344u "OO0 ytBepxaenun EnuHoro nopsizika pacyera rnokasareseid, XxapakTepu3yomux
o0IIMe KPUTEPHH OLICHKH KauecTBa YCIOBHM OKa3aHUsS YCIyT OpraHu3alusMu B cepe KyJIbTyphl, OXPaHbI
3I0pOBbsI, 00pa30BaHMsA, COLMATBHOTO OOCIYXHMBaHUS U (eAepalibHBIMU YUPESKIACHUAMH MEAUKO-
COLIMAJILHOW AKCIIEepTU3HI"

B xone uccnenoBanus olieHUBAINCH:!

- OTKPBITOCTH U AOCTYITHOCTh HH(MOpMAIHH 00 YUpeKICHHUH;

- Kom¢optHOCTS YyCnoBuii Ipe10CTaBIECHUS YCIYT;

- JlocTynHOCTB yCIIyT /711 NUHBAJINUJIOB;

-J1oOporkenareabHOCTh, BEKINBOCTh pAOOTHUKOB OpraHU3allNH;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS YCIyT.

B cootBerctBum ¢ pemennem OOmectBeHHOro CoBeTa HE3aBUCHMasl OICHKA KadecTBa pabOTHI
MYHHUIMIAIBHBIX yupekaeHui/oprannzanuii OpeHOyprckoil 06acTi, OKa3bIBAIOIIMX YCIYTH B cdepe
KyJabTypbl, Obuta mpoBegeHa B MYHHUIHUIIAJIBHOM BIOJ)KETHOM YYPEXJIEHUU
MYHUIIUITAJIBHOI'O OBPA30BAHUSA "TOPO/ BYI'YPYCJIAH"
"HEHTPAJIN3OBAHHAS BUBJIMOTEYHAS CUCTEMA I'OPOJIA BYT'YPYCJIAHA".

Iesmm peanu3anuy He3aBUCUMOM OLICHKH KauecTBa pabOThI:

1. OOecrieueHue moJydaresneld ycCIyr IOMOJHUTEILHON HHGPOpMAIMEe O KadyecTBE YCIOBHM
OKa3aHMs YCIyT YUpeKICHHUs, B LENAX pealu3aly IpaBa Modydaresnell yCIyr B BbIOOpE KOHKPETHOIO
YUPEKACHUS;

2. OnpeneneHue  pe3ylbTaTUBHOCTH  JESATEIbHOCTH  MYHUIUNAIBHOTO  YUPEXKIEHUS U
JESATEIIBHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETAaTUBHBIX (AKTOPOB, BIMAIOIIMX HAa KayecTBO YCIOBHMH
IpEeJOCTaBlIeHUsT YCIyr B cdepe KyIbTypbl, YCTpaHEHHE HUX MNPUYMH IyTeM pealu3alud IUIaHOB
MEpONPHUATHHA, a TakXKe OCYIIECTBICHUS CTUMYJIUPOBaHMS PYKOBOJIUTENEH U paOOTHHKOB
MYHHUIMIAIBHBIX YUPEKICHUM.

IIpoBeneHue HE3aBUCUMOM OLIEHKH BKJIIOYAJIO PELICHHE CIIEYIOIIMX 3a1a4:

1) BBIABICHHE U aHAIM3 MPAKTHKH OPTaHU3ALUU MPEIOCTABICHUS YCIYT B cpepe KyIbTyphI,
2) TmoJy4eHME CBEJCHUM OT Moiydareneil yCiayr yUpexaeHUH 0 KaueCcTBE OKa3aHus yCIyT;



3) BbISBICHHE COOTBETCTBUSI TpeACTaBieHUs HUHPopManuu o paboTe YyupekIeHHl Ha caiite u
MH(GOPMAIIMOHHBIX CTEHJIaX KPUTEPUSM IOJTHOTHI, aKTyaJlbHOCTH, yI0OCTBA MAJsl MOCETUTENEH M HHBIX
3aMHTEPECOBAHHBIX TPaXK/IaH;

4) uHTepnpeTalys 1 OlleHKa MOJYyYEHHBIX TaHHBIX, IOCTPOCHHE PEHTHHIOB.

O0beKT He3aBHCHMMOM OLIEHKH YUYPe:KIeHHUI.

HesaBucuMmas oneHka mpoBOAUIIACh, BO-IIEPBbIX, B OTHOLICHUH KaueCTBa YCJIOBHUM OKa3aHUs yCIIyT
MYHHUIIUITAJIBHOI'O BIO/ZKETHOI'O YYPEXJIEHUA MYHHUIIMITAJIBHOI'O
OBPA3OBAHUA "I'OPOJA BYI'YPYCJIAH" "HEHTPAJIM3OBAHHAS BUBJINOTEYHASA
CUCTEMA T'OPOJIA BYT'YPYCJIAHA".

Bo-BTOpBIX, pab0OTHl HHTEPHET-CAalTa BHIICYKA3aHHOTO YUPEKICHHUS KYJIbTYPBI.

Ilepuona nmpoBeneHus UccjaeA0BaHus: Maii-ceHTA0ps 2025 rona.

HccnenoBanune paboThl yUpeKICHUS U €T0 MHTEPHET-CaiiTa MPOBOAMIOCH KOMAaHONW OpraHU3aIiu-
oneparopa 'AYK «PernonanbHblil HeHTp pa3BUTUSA KyIbTYpbl OpeHOyprckoit 00macTmy.

MeToanka U HHCTPYMEHTAPUIA HcCJIe[0BaAHUS.

B 3amauy npoBencHUsS HE3aBHCHMOM OIEHKH BXOWIIO MOYYCHHE Pa3HOOOpa3Hoi mHpopMammu o
KaueCTBE yCJIIOBUM OKa3aHUS YCIYT YUPEKIECHUSAMH KyJIbTYpbl, COOTBETCTBEHHO HE3aBUCHMas OIEHKA KaK
MCCJICIOBAaHUE BKIJIIOYAJla B C€0S COBOKYITHOCTH METOJIOB COITMOJIOTHUECKOTO HWCCJICJAOBAHUS W ITAKET
pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOPHIE MTO3BOJIMIIH MOJTYUYUTh HHPOPMAIIHIO KOMIUIEKCHO.

B pamkax maHHO# HE3aBHCHUMOM OIEHKH OBLIO MTPOBEICHO:

e ankerupoBaHue 407 pecroHACHTOB — IMOCETUTENCH YUPEKICHUS KYyIbTYPHI - JIJISl BBISBICHHUS MHCHHUS
noTpeOuTeNeH 0 KaueCTBE YCIOBUI OKa3aHMsI YCIYT;

e aHaau3 nHGopManuu Ha HHPOPMAITMOHHBIX CTEHAX U caiiTe yupexaeHus. MccneqoBanue HHTEPHET-
caiiTa OCYHIIECTBISUIOCH METOJIOM IPOCMOTpPA COJEPKHUMOTO CTpPaHUI[ web-pecypca ¢ BBISIBICHHEM H
dbuKkcaeil TPU3HAKOB HAJWYMS COOTBETCTBYIOIIMX TEKCTOB, KauyecTBa WX COJEp)KaHHs, yao0cTBa
JIOCTyTa K TeKCTaM JJid nocetutens MHTepHeT-caiita.

B pesynbrare uccnenoBaHus OOHAPYKEHBI, OLEHEHBI M INPEJCTABIEHBI B CICIYIOUINX pa3aenax
OCHOBHBIE ITapaMeTPhl Ka4eCTBa YCIOBUN OKa3aHUS YCIYT YUPEKICHUSAMHU KyJIbTYPHI.

1. Omkpeimocms u 0ocmynHocms uH@Gopmauuu 06 opzanuzayuu Kyabmypol.

JlaHHBIN KPUTEPUNA OLIEHUBAETCS 110 TPEM MOKA3aATEISAM:

-CooTBercTBUE MHPOPMAIUU O JESATEIBHOCTH OpPraHU3allid, pPa3MelleHHOW Ha OOIIeAOCTYMHbIX
UHGOPMAIMOHHBIX pecypcax, MepedyHi0o HuHpopManuu U TpeOOBaHUSAM K HEW, YCTaHOBJIECHHBIM
HOPMAaTUBHBIMH IIPAaBOBLIMU aKTaMHU,

- OOecrieyenne Ha OQUIMATBPHOM CalTe OpraHW3aldd HaMMYAg W (QYHKIIMOHUPOBAHHS
JTUCTAHIIMOHHBIX CITOCOO0OB 0OpATHOM CBS3M M B3aUMOJICHCTBHUS C MOTYUYaTEISIMU YCITYT;

- I[OJ'ISI nonyaneneI?I yCiyr, YAOBJICTBOPCHHBLIX OTKPBITOCTLIO, IIOJTHOTOH H JAOCTYITHOCTBIO
I/IH(l)OpMaI_[I/II/I O JCATCIIbBHOCTHU OpraHU3alluu, pa3MemeHH0171 Ha I/IH(bOpMaI_[I/IOHHBIX CTCHOAaX, Ha caiite B
I/IH(bOpMaI_[I/IOHHO—TeHeKOMMYHHKaHHOHHOﬁ CCTHU "I/IHTepHeT" (B % ot O6H_I€FO Juciia OIPOIICHHBIX
nonyaneneﬁ ycnyr)
1.1.CoorBercTBHEe HHGOPMALNH O AeATEJILHOCTH OPraHU3AIMHU, Pa3MeIleHHOI Ha
0011eJ0CTYITHBIX HHGOPMALIMOHHBIX pecypcax, NepevH0 MHPOpMALNH U
TPpeOOBAHMSAM K Hell, YCTAHOBJIEHHBIM HOPMATHBHBIMY NPABOBBIMH AKTAMM



(3HaunMocTh nokazatesns 30%)

1.1.1. Ha undopManuoHHBIX CTEHAAX B NOMeIEHHH OPraHU3aINHu:

Ne Hanuune

n/n HaumeHnoBaHue HH(OPMAIIHOHHOIO 00bEKTA Ja/ner
MOJTHOE U COKPAIIEHHOEe HAUMEHOBAaHHE, MECTO HaX0XKIeHUs, TTOYTOBKIH ajipec, na

1 cXxeMa npoesaa

2 JaTa CO3JaHus OpraHu3alliy KyJIbTypbl, CBeJIeHUsl 00 yupenuTene (YUpeIuTesx) na
yupeauTeabHbIe JOKYMEHTHI (KOMHsI YCTaBa, CBHIETEIBCTBO O TOCYAapCTBEHHON na
perucTpanuu, peleHue yuYpeauTesis 0 CO3JaH| U O Ha3HAUEHUHU PyKOBOIUTEIS

3 OpraHu3aliy KYJbTYpBhl, OJOKEHUS 0 (punaiax u npecTaBUTEIbCTBAX)

CTPYKTypa OpraHHU3aIlH KYJIbTYPBI, PEKUM, Tpa@uK paboThl, KOHTAKTHEIE hit:}

4 TenedOHBI, aapeca JIEKTPOHHOM MOYTHI
dbamunuu, UMeHa, 0TUYECTBA, TOJDKHOCTU PYKOBOJSIIIETO COCTaBa OpraHU3aIul na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX HOApa3esieHHH U GuinasioB (IpU UX HATMYHN)

6 CBEJICHHSI O BUAAX NPEIOCTABISEMBIX YCIYT na
KOMTUY HOPMATHUBHBIX NMPABOBBIX AKTOB, YCTAHABIMBAIOIIUX 1IEHKI (Tapudbl) HA hit:}
yCIIyTH 100 MOPSII0K UX YCTAaHOBJICHUS, IEPEUEHb OKa3bIBAEMbIX IJIATHBIX YCIIYT,

7 11eHbI (Tapudbl) HA YCIyTH
KOMHS TUIaHa (PMHAHCOBO-XO3SHCTBEHHON AEATEIBHOCTH OPTaHU3AIMH KYJIbTYPHI, hit:}
YTBEPKJICHHOT0 B YCTAaHOBJIIEHHOM 3aKOHOAATEILCTBOM Poccuiickoit @enepanuu
TOPSIZIKE, HIIA O0/IKETHOW cMeThl (MHpopMarius 00 00beMe NMpeoCTaBISIeMbIX

8 yCIIyT)
nH(bOpMaIUs 0 MaTePUATIbLHO-TEXHUYECKOM 00eCTieUeHUH MPEeOCTaBICHHS YCIyT na

9 OpraHu3aIueil KyJIbTyphbl

10 MHGOPMALIUS O TUIAHUPYEMbIX MEPOTIPHUITHUIX aa

11 uH(bOpMaIUs O BHIIOJTHEHUH IOCYJapCTBEHHOTO (MyHHUIIUITAIBHOTO) 3a/1aHus, na
OTYET O pe3yJbTaTax ACITEIbHOCTH YUPEIKICHUS

12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHMs YCIyTl OpraHu3alusMu na
KYJbTYPBI, a TAKXKE IPEUIOKEHHSI 00 YIyUIIEeHUH Ka4ecTBa UX JIeITEIbHOCTH

13 IUIaH 10 YIYYIICHHIO KauecTBa padOThl OpraHU3aluu Ja

Hroro: 13

1.1.2. Ha odpunuanbHOM caiiTe opraHu3anuu B MHGOPMAIHOHHO-TEJIEKOMMYHHKALIMOHHOM
cetu «UHTEpHET?

Ne Hanuuue,

/1 HanmMeHnoBaHue HH()POPMALMOHHOTO 00bEKTA aa/ner
MOJIHOE U COKpPAILIEHHOEe HAUMEHOBAaHHE, MECTO HaXO0KJIEHUSs, IIOYTOBBIH azpec, na

1 cxema 1mpoesja

2 JaTa co3JaHus OpraHu3alliy KyJIbTYphl, CBelleHus: 00 yupenuTene (YUpeaIuTesx) na
yupeaAuTeIbHbIE JOKYMEHTHI (KOMMsI yCTaBa, CBUJIETEIbCTBO O FOCYA1apCTBEHHON na
pPETUCTpaliU, PEIICHUE YUPEIUTENS O CO3JaHUH U O Ha3HAUYEHUHU PyKOBOIUTEINS

3 OpraHU3aIMH KYJbTYPBI, TOJOXKEHHUS 0 (GHIHaAIaxX U NPEICTABUTEIbCTBAX )

CTPYKTypa OpraHU3aIlH KYJIbTYPBI, PEKUM, Tpa@uK paboThl, KOHTAKTHBIC hit:}

4 TenedOHBI, aapeca dJIEKTPOHHOM MOYTHI
dbamunuu, UMEHa, 0TYECTBA, IOJDKHOCTU PYKOBOJISIIIETO COCTaBa OpraHU3aIlul na

5 KYJbTYpBbI, €€ CTPYKTYPHBIX MO/Ipa3iesieHui U GpriinaioB (IpU UX HATTMYHHN)

6 CBEJICHMSI O BUAAX IPEIOCTABISEMBIX YCIYT na
KOITUM HOPMATHUBHBIX ITPABOBBIX aKTOB, YCTAHABIMBAIOIIUX LIEHbI (Tapudbl) HA na
YCIYTH TUO0 MOPSAIOK UX YCTaHOBIICHHSI, IEPEYEeHb OKAa3bIBAEMbIX IUIATHBIX YCIIYT,

7 1IeHbI (Tapudbl) HA YCIYTH

8 KON TUIaHa (PMHAHCOBO-XO35HCTBEHHON AEATEIbHOCTH OPTaHU3AIMH KYJIbTYPBI, na




YTBEP>KACHHOTO B YCTAaHOBJIEHHOM 3aKOHOJ1aTesIbcTBOM Poccuiickoit denepanyu
MOPSIIIKE, WIIM OFOKETHOM CMEThI (MH(popMaIus 00 00beMe MPeI0CTaBISIEMbIX
yciyr)
UHOPMALIUS O MAaTePHATLHO-TEXHHYECKOM 00ECTICYeHUN TIPEAOCTABICHHS YCIyT na
9 OpraHu3aien KyJbTypbl
10 MH(OPMALIUS O TUIAHUPYEMBIX MEPOTIPHUSITHIX Ja
11 nH(GOpMAaIIUs O BHIIOTHEHUH TOCYAapCTBEHHOTO (MYyHHIIMITAILHOTO) 3aJaHus, na
OTYET O Pe3yJIbTaTax AESITEIbHOCTU YUPEIKICHUS
12 pe3yabTaThl HE3aBUCUMOM OIIEHKU KaueCcTBa OKa3aHUs YCIYT OpraHu3alusIMu hit:}
KYJbTYPBI, a TAK)KE IPEUI0KEHHsSI 00 YIyUIIEHUU Ka4eCcTBA UX JIEATEIbHOCTH
13 TUTAH M0 YIYYIICHUIO KauecTBa padOThl OpraHu3aluu Ja
Hroro: 13

3HaYeHne MOKa3aTeNs PACCUYUTHIBACTCS 110 PopMyIie:

I/ICTGH,H + I/IcaﬁT

II .= x 100
uHO I%HU
HOpM
, e
I/ICTGH}:[ o
- O6T)€M I/IHCI)OpMaIII/II/I, paSMeIIICHHOI/I Ha HHq)OpMaHHOHHLIX CTCHIAX B IIOMCINCHUHN OpFaHI/ISaHI/II/I;
4!

CalT _ o6beM HH(pOpPMALIMH, Pa3MEIIEHHON Ha OPHUIIHATEHOM CaiiTe OpraHu3aliy COIMAIbHOM Cephl B

WH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOU ceTh "MHTepHeT" (nanee - ohuiuanbHBINA CAT OpraHu3aIim);

I/I
- 0O0bEM HHPOpMaIIUH, pasMCIICHUEC KOTO o Ha O IICAOCTYITHBIX THPOPMAITMOHHBIX pECypCax
HOpM 6 , 6

YCTaHOBJIEHO 3aKOHOJIaTEJIbHBIMU U MHBIMA HOPMAaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit dexneparuu

Takum oOpasom mo mnokazaremo «CooTBeTcTBHE HH(MOPMALUH O AeATEIbHOCTH OPraHU3aluM,
pa3MelleHHOl Ha o0leAoCTYNHbIX HH(OPMALMOHHBIX pecypcax, Iepe4yHI0 HHPOpManuu U
TpeOOBaHUSIM K Heil, yCTAHOBJI€HHBIM HOPMATHBHBIMH MPABOBLIMHM AKTAMM YUPEKIACHUE HAOMPACT:

13+13

x100 =
> %13 100 6amoB

C yuerom 3HaunMoctu nokazareis: 100 x 30% = 30 6annoB

1.2.00ecnieyeHue Ha O(PHLIUAIBLHOM CaliTe OPraHM3aALUM HAJIUYUA U
(GyHKIHOHMPOBAHUS JUCTAHIUOHHBIX CIIOCO00B 00PATHOI CBA3M U B3aUMOJACHCTBUS
C MOJIy4aTeJIIMM YCJIyr (3HauuMocTh nokasaresis 30 %)

Ne HNudopmaruBHbiii 010k (30 0a/1J10B 32 KaKAbIA C10C00) Hanunumue u
n/n (pyHkuuoHupoBanue
(na/uer)
1 | renedon Ja
2 | 3JIEKTPOHHOM MOYThI na
3 | BNIeKTPOHHBIX CEPBUCOB ((hopMa Ul oAU SICKTPOHHOTO 0OpalleHHs na

(>xasmo0bl, IPEITIOKEHHS] ), TTOTYYEeHNUE KOHCYJIBTAIIMH 10 OKa3bIBAEMBIM
yCIIyTraM | 1p.)

4 pasaciia «YacTo 3agaBaeMbIe BOIIPOCHD» Ja

(9]

TEXHUYECKON BO3MOXKHOCTH BBIPAYKEHUS IIOJIy4YaTEIEM YCIYyT MHEHHUS O na
KauecTBE YCIOBUM OKa3aHUs yCIyT YUPEKICHUEM (HAIUYUe aHKEThI JJIs
oIIpoca rpax</iaH WM TUIEPCChUIKH Ha Hee)




6 ‘ WHOTO JIMCTAHIIMOHHOTO CI0c00a B3aUMOACHCTBHUS Ja

Hroro: 6

3HaueHNUe MOKa3aTels PacCCYUTHIBACTCS 0 (hopmMyIie:

I, C

=T . X
CT CT CT .
™ AICT rre:

T

JHCT _ konmMuyecTBO GANLIOB 32 HAMYKME Ha O(HIMAIBHOM CaiiTe OpraHu3alii HHPOPMAIIUH O
JMCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHS C MOTyYaTes MU yeryT (1o 30 6aJiioB 3a KaK bl
JTUCTAaHIIMOHHBIN C110C00);

C

M _ gomu4uecTBO (DYHKIMOHUPYIOIIUX AUCTAHI[MOHHBIX CIIOCOO0B B3aMMOJICHCTBUS C MOy YaTeIISIMH
yciyr, nHpopManus 0 KOTOPBIX pa3MelleHa Ha O(UIMATIBLHOM CaliTe OpraHU3aluu COLUATBLHON Cephl.

IIpu Hauyuy ¥ YHKIMOHUPOBAHNH HA 0GUIHAILHOM caiiTe opranu3anuu 4 u 6oJiee
TMCTAHIMOHHBIX CMIOCO00B 00PATHOM CBSI3U M B3aUMOJICHCTBUS C MOTYYATEIIMHU YCAYT 10 JAHHOMY
nokasatesnno npucBauaercs 100 6anoB.

Taxum 00pa3oM, MOCKOJIBKY Ha CaliTe YUpEKICHUS MPECTaBIeHO Oosiee 4 TMCTAaHIIMOHHBIX CIIOCOO0B
o0OpaTHOM CBs3H, 10 MoKazatento «Odecnevyenne Ha 0pUIHMAIBLHOM caliTe OPraHNu3aluu HAJTHYUS U
(pYHKIIMOHUPOBAHMS AUCTAHIHOHHBIX CIIOCO00B 00PATHOM CBSA3M U B3aUMO/IeIiCTBHS C
NnoJIy4yaTessiMu yCJayr» yupexacaue Haoupaet 100 6amios.

C yuerom 3HaunMoct nokazareis: 100 x 30% = 30_6an10B

1.3.lo1ist moJryuyartesieii ycJayr, YAOBJIETBOPEHHBIX OTKPBITOCTHI), IOJHOTOM M
AOCTYIIHOCTHI0 HMH(POPMALMH O [JAeATEJIbHOCTH OPraHM3alUH, Pa3MeEIICHHON Ha
HH(POPMAIMOHHBIX CTEHAAX, HA calTe B MH(POPMALMOHHO-TEJEKOMMYHUKALUOHHON
cetu '"UnTepner" (B % oT o00mero uyuciaa OMNPOILIEHHBIX MOJy4yaTeled yCIiyr)

(3HaunmocTh nmokazaresst 40%)
I[aHHLII;'I IMOKa3aTeCJib OCHOBAH Ha PE3yJIbTaTaX OIIpOCa MHCHUA nonyaneJIeﬁ YCIYT U paCCYUTBIBACTCA 110

bopmyne:

TKp yCTeHZI + ycaﬁT

= x 100
e 2xY 6

, TIC

Vv

CTCHI _ qyciio MoyvaTeNeil YCIyT, yI0BICTBOPEHHBIX OTKPBITOCTHIO, TIOTHOTON U JOCTYIHOCTBIO

uH(MOPMAIIHH, Pa3MELICHHOH Ha HH)OPMAIIMOHHBIX CTCH/IaX B IIOMEIICHUU OPTaHU3AIMU COLUATbHON
cdepsl;

CAT - qycro mostyvaTesiell YCIyT, YA0BIETBOPEHHBIX OTKPHITOCTHIO, IIOJHOTOM M JOCTYITHOCTBIO

uHbOpMaIny, pa3MeleHHON Ha O(UIIMaIbHOM CaliTe OpraHu3aluu;

o0 _ 4Grrjee YHCIIO OIPOLICHHBIX TIOTYYaTENeH YCIIyT.

[To mokazarento «/loss mosryuareseii yciiyr, y10BJ1eTBOPEHHBIX OTKPBLITOCTHIO, MOJHOTOMH 1
AOCTYIHOCTHIO MH(OPMALUH 0 1esITeIbHOCTH OPraHU3aluM, Pa3MellleHHOH Ha NHPOPMALMOHHBIX



CTeH/aX, HA caiiTe B MH(POPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH ""HTepHeT'» yupexaeHue
HaOupaer:
400+ 393
— | x100 = 97,4 Gamnos
( 2 x 407 ) ’

C yuetom 3HaunMocTu nokazatens: 97,4 x 40%= 39 6ania0B

Hroro no kputeprio « OTKPBLITOCTH M J0CTYNNHOCTH MH()OpPMAIIUM 00 OPraHU3 AU
KyJabTypb»: 30 + 30 + 39 = 99 6amoB

BLIBOQ!LI 110 pe3yjabTaTaM OUNCHKH KPUTEPUHA OTKPLITOCTH U JOCTYITHOCTH HH!]!O[!M&!!I/II/I 00

OPraHnu3auvu KYJbTYPbI
Ilo NEePpBOMY KPUTECPHIO OLHEHKHM OTMEYACTCA, YTO Ha I/IH(I)OpMaI_II/IOHHBIX CTCHAAX pa3sMCIICHA HE

Bcs nH(opmarus. Ha caiite yupexxaeHus pa3meleHa He Best nHpopMalus.

[Tpu sTOM OTMeEuaeTcss BBHICOKUN YpOBEHb YIOBJIETBOPEHHOCTH MOJydaTeled yCIyr OTKPBITOCTBIO,
MOJTHOTOW ¥ JOCTYIMHOCThIO HMH(MOpMAIMM O JIEATEIBHOCTH OpraHM3allid, pa3MelIeHHOH Ha
nH(POPMALIMOHHBIX CTEHJAax, Ha caifre. [lons momyuaTeneil ycmyr, oOpamaBmuxcs 3a uHpopmanuen oo
YUpEKACHUH, MIPEJICTaBlIeHa HA IUarpaMMax:

Jons nonyvarenen ycayr, obpauwaBimxcs 3a uHpopmMauuein o aeaTeslbHOCTU

yupexXaeHus, pasMeLL,eHHON Ha UHPOPMALMOHHbIX CTEHAAX
(u3 407 onpoLueHHbIX)

2%

Bl o6pawanmck 3a UHPOPMaLMEN O AeSTeNbHOCTU
yUpexaeHns, pasMelLleHHOM Ha MHPOPMALMOHHbIX
CTeHJax B NOMeELLEeHUAX opraHm3aumm - 400

M He o6paLanuncs 3a MHGopMaumen o AeATeNIbHOCTU
yUpexeHns, pasMmelL,eHHOM Ha MHPOPMALMOHHbIX
CTeHaX B MOMELLEHNSIX OpraHmn3aumm - 7




Jons nonyuarenei ycnyr, o6paiaBLumxcs 3a MHpopMaumen o AeaTesIbHoCTU
opraHusauum, pasMel,eHHon Ha caiite B MHGOPMaLMOHHO-
TeNleKOMMYHUKaLUOHHOM cetn "UHTepHeT"

3% (13 407 onpoLLeHHbIX)

W o6palanunce 3a tHGopMaumen o AeaTesIbHOCTU
yupexaeHus, pasMeLlleHHOM Ha canTe - 393

M He ob6pawanmcb 3a MHPOpMaLMen 0 AeATENBHOCTU
yupexaeHus, pasMeLleHHOM Ha canTte - 14

2. Kpumepuit "Kom@popmnocme ycnosuit npedocmaenenus yciayz'"

JlaHHBIN KpUTEPHA OLIEHUBAETCA 1O ABYM IOKA3aTeIsAM:

- OGecnieyeHne B OpraHu3alui KOM(OPTHBIX YCIOBUM U1 NPEAOCTaBICHHS YCIYT;

- Jlons nonyvarenelt yciyr, yAOBIETBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUM IpeaocTaBieH s yciuyr (B % ot
00I11ero YKcIIa ONPOUIEHHBIX MOTyYaTesiel yCiyT)

2.1. ObGecnieyenne B OPraHu3anvu KOM(MOPTHBIX YCJIOBHH ISl NMPEAOCTABJEHHUS YCJIYT
(3HauuMocCTh noka3zates 50%)

Ne | UndopmatuBHblii 6510k (20 6as1510B 32 Kaxka0e KOMGpOpPTHOE yCJI0BHE) Hanunumne
n/n (na/ner)
1 | Hammune KkoM(OpTHOU 30HBI OT/AbIXA (OKUIAHHUS) na
2 | HAIMYKE Y MOHSITHOCTh HABUTAIIMU BHYTPHU OpPraHU3aIluu na
3 | IOCTyIHOCTh NUTHEBOM BOABI na
4 | HanmM4Ke U AOCTYNMHOCTh CAHUTAPHO-TUTUEHUYECKUX TIOMEUIEHUH (YrcToTa na

MOMEIIEHUH, HAJTMYKUEe MbLJIA, BOJIbL, TyaJleTHOW OyMaru u mp.)
5 | caHUTApHOE COCTOSIHUE MOMENIEHUI OpraHu3aiui na
6 | BO3MOKHOCTh OPOHUPOBAHMSI YCIIYT'H/IOCTYITHOCTD 3alMCH Ha MOJIy4YeHHE YCIyTH (110 na
TenedoHy, ¢ ucrnonb3oBaHueM cet "MHTepHeT" Ha OQUIMATBFHOM CaiiTe OpraHu3alty,
IIPU JIMYHOM MOCEIICHUH U TIp.)
Hroro: 6

3HaueHHe MoKa3aTesIst onpeessercs mno Gopmyie:

HKOM(I).ycn: TKOM(I) x CKOMq;

rae:

T

KoM _ goiuecTBO GAIIOB 32 HATHYNE B OPraHU3AIHH KOM(OPTHBIX YCIOBHIA PEIOCTABICHHS YCIyT

(mo 20 6amToB 3a Kaxa0e KOM(POPTHOE YCIOBHUE);

C

KOM® _ g onaecTBO KOM(OPTHBIX YCIIOBHIA PEIOCTABICHHS YCIIYT.



Ilpu Haauyum S u 6oJee KOMDOPTHLIX YCJAO0OBMI 10 JAHHOMY MOKa3aTenio npucBaupaercs 100
0aJLJI0B.
Takum 00pa3om, MOCKOJBKY B YUPEIKICHUHU MIPEACTABICHO 6 KOM(MDOPTHBIX YCIOBUH MO MOKA3aTEIIO

«Oobecneyenne B OpraHu3anuu KOM(MOPTHBIX YCJI0BHUI JJI51 MPEIOCTABJEHUS YCJAYD» YUPESKICHUE
Habupaet: 100 GamioB.

C yuderom 3HaunMoctu nokasareis: 100 x 50% = 50 6annoB

2.2, Jlons moJy4yartesieii ycCJayr, YAOBJIETBOPEHHbIX KOM(OPTHOCTHIO YCJIOBHIl
npeaocraBjieHuss ycayr (B % or o0mero 4umcia ONPOIIEHHBIX MOJIydaTeJiell ycCJyr)
(3HauYMMOCTh noka3ateJisi 50%)

OueHky, NOJTyUYEHHBIE YUPEKICHUEM I10 JaHHOMY II0Ka3aTelto, [I0JIy4EHbI ITyTEM POBEACHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, M PACCUUTHIBAIOTCS 10 (hopmyIe:

yKOM(b

"=~ x 100
q06H_[ rac

KoM
Y - IOJTy4yaTesel yCIyT, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO MTPEIOCTABICHUS YCIyT OpraHu3ae
COLMAIIbHOM Cephl;

q06111 9
- 00111ee YMCII0 OMPOIIEHHBIX TOTyYaTeNlel YCIyT.

PesynbraThl ompoca moip30BaTesei ycayr MpeicTaBlIeHbl Ha JuarpaMme:
Llons nonyyarenemn ycnyr, yaoBAeTBOPEHHbIX KOMGOPTHOCTLIO

YCNOBU NpeaoCcTaBleHUs YCayr
(u3 407 onpoLlleHHbIX)

M y0BNeTBOPEHbI KOMPOPTHOCTLIO YC/I0BUM
npenocTaBieHus ycayr - 406

M He Y10BN1IeTBOPEHbI KOMMOPTHOCTbIO YC/OBUIA
npeaoctaBfieHns ycnyr - 1

1o nmokasaremnto «/los1st mosry4yaresei yciayr, y10BJaeTBOPEHHBIX KOM(OPTHOCTBHIO YCJIOBHIA
NpeAoCTABJIEHUS YCIYD», YUIPEKICHUE HaOupaeT:

406+ 100=99 86an106
407

C yderom 3HaunMocTH nokasarens: 99,8 x 50% = 49.9 6ans0B

Hroro no kpureputo «KoMmpopTHOCTD yC10BHI NIpenocTaBieHus ycayr»: 50 +49.9 =
99,9 6aJL10B



BbiBo/1 110 1aHHOMY KpuUTepuio: B pe3ynbraTe NpoBeACHHOTO UCCIEI0BAHNS YCTAHOBJICH BHICOKUI
ypoBeHb KOMGOPTHOCTH yCIOBHUIl MPEAOCTABICHUS YCIIYT.
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3. «Jocmynnocmy yciyz 014 UHEAAUO06)

3.1. OGopynoBaHue TEPPUTOPUM, PUJIETAIOIIENH K OPraHU3aIUU, U ee TOMeLIeHuil ¢
Y4€eTOM JIOCTYITHOCTH /Uil HHBAJIUIO0B (3HaYMMOCTh nokazarens 30%)

Ne HaunmenoBanue o0bexTa (20 0217108 32 Kakg0e KOM(OPTHOE YCTI0BHE) Hanu4yue
/1 (na/uer)
1 | ob6opynoBaHKe BXOAHBIX IPYII MaHyCaMI/TIOABbEMHBIMU IJIaT(GopMamu; HET
2 | HaJIM4ue BBIIEICHHBIX CTOSHOK Il aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJINJIOB; HET
3 | HanuuKe aganTUPOBAHHBIX JHU(TOB, NOPYUHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB,; Ja
4 | HaM4YMe CMEHHBIX KPECel-KOJISICOK; HET
5 | HanuuKe cuenuaibHO 00OPYAOBAHHBIX CAHUTAPHO-TUTHEHHUYECKUX OMEIICHUH B HET
OpraHu3aluu
Hroro: 1

3HaueHue MoKas3aTess pacCYUThIBaeTCs Mo hopmyiie:

1—[opr :Topr ><Copr

TIOCT JOCT JOCT , e

pr
OCT _ konmruecTBO 6AILIOB 32 0OECIICUEHUE YCIIOBHI JOCTYIIHOCTH OPraHU3aliy s HHBAIUI0B (1o 20

0aJIJTOB 32 KaXK/10€ YCIOBUE JOCTYITHOCTH);

COpF
AOCT _ KONTMYECTBO YCIOBHUH JOCTYITHOCTH OPTaHU3AINH TSI HHBAIHIOB.

1o nokazarento «O0opyAOBaHME TEPPUTOPHH, PUJICTAIOLIeil K OPraHUu3aliu, U ee MOMEeIeHHuH ¢
Y4eTOM JOCTYNHOCTH /15l HHBAJIUA0BY» yUpEKACHUE HAOUPAECT:

20x1=20 6annoB
C yuerom 3HaunMocTtH nokazarens: 20 x 30% = 6 6annoB

3.2. O0ecneyeHue B OPraHu3anuu yCJIA0BHMA JOCTYITHOCTH, NMO3BOJISIOIIUX HHBAJINIAM
M0JIy4aTh YCJIYI'HM HApaBHe ¢ APYruMH (3HAYMMOCTh noka3areJsi 40%)

Ne | HammenoBanue o0bekTa (20 62/1J10B 32 Kaka0e KOM(OPTHOE YCTI0BHE) Hanuuyue
/1 (na/uer)
1| nybnupoBaHue 17151 MHBAJIMIOB IO CIIYXY M 3p€HHIO 3BYKOBOM U 3pUTEIBHOM na

nHdopmaImu;
2| nybnupoBaHue HaUCEH, 3HAKOB U MHOHM TEKCTOBOH M rpaduueckoil nHpopmanun

3HAKaMH, BBIMIOJIHEHHBIMU pelibe(h)HO-TOYeUHbIM 1pHudToM bpaiis; aa
3| BO3MOKHOCTb NPEAOCTABICHNS HHBAJIUAAM M0 CIYXY (CIyXY U 3pEHHIO) YCIIyT

cypaonepeBourKa (TudaocypaonepeBo1umkKa); HET
4| Hanuuue aJbTePHATUBHON BEpPCUU OPUIIMATILHOTO CaliTa OpraHu3aluy B CETU

«MHTepHeT» A1 MHBAJIMJIOB 10 3pEHUIO; aa
5| nomorib, OKa3biBaeMasi pabOTHUKaMH OpraHU3aluy, MPOLIEAIINMU HE00X0UMOe

o0yuyeHue (MHCTPYKTHPOBaHKE) (BO3MOXKHOCTh COMPOBOXK/ICHHS pa0OTHUKAMU na

OpraHu3aln);
6| HaMYue BO3MOXKHOCTH MPEAOCTABICHUS YCIYTH B JUCTAaHIIMOHHOM PEXHUME MU Ha

JIOMY hic)

Hroro: 5
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3HaueHue MoKas3aTess pacCYUThIBaeTCs Mo hopmyie:

HYCHYF — TYCHYF ~ CYCHYT

J10CT J0CT J0CT , TI€:

Tycnyr

JOCT - xoaM4ecTBO 0AJIOB 3a 00ECIIEYEHHE YCIOBHUI JOCTYITHOCTH, TIO3BOJISIOIINX MHBAIHIAM

MOJIy4yaTh yCIyrd HapaBHe ¢ Ipyrumu (mmo 20 6auioB 3a KaXka0e YCIOBUE JOCTYITHOCTH);

Cycnyr

JOCT - KOIMYECTBO YCIOBUM NOCTYIIHOCTH, MO3BOJISIONIMX HWHBAIMIAM IOJIy4aTh YCIYI'M HapaBHE C

JIpYTUMH

ITo nokazarento «OQdecneyeHne B OPraHu3anuu yCJIOBUH TOCTYIIHOCTH, MO3BOJIAIOINNX HHBAJINIAM
MOJIy4aTh YCJIYI'M HAapaBHe ¢ APYTHMM YUPEKICHUE HAOUPACT:

20 x 5=100 6ax10B

C yuerom 3Haunmoctu nokaszatens: 100 x 40% = 40_6aa10B

3.3. Joas mosy4artesei yciayr, y10BJIeTBOPEHHBIX JOCTYITHOCTBIO YCJIYT sl

WHBAJIHMIAOB (3BHAUYNMMOCTH noka3areJsi 30%)
OHGHKI/I, MOJIYUCHHBIC YUPCKIACHUCM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYYCHEI ITYTEM ITPOBCACHUA
AQHKETUPOBAHUS TTOCETUTENICH YUPEIKICHUS, U PACCUUTBHIBAOTCS TI0 (hOpMYyJIe:

, Tae

JIOCT
%

- YHCJIO MOJIy4YaTesIe yCIyr-uHBAJINO0B, YIOBICTBOPEHHBIX TOCTYIIHOCTBIO YCIIYT JUIs-UHBAIUIOB;

MHB _ qpcIt0 OMPOIICHHBIX MOIyYaTeNei yCayr-HHBAIH/IOB.

Jlona nonyyatenei ycnyr, ya0BA€TBOPEHHbIX AOCTYMHOCTbIO YCAYT
ANS UHBaNUA0B
(u3 26 onpolueHHbIX)

M Y0BNETBOPEHbI JOCTYNHOCTLIO YCAYT A UHBANNAOB - 24

B He YJ0B/IETBOPEHbI AOCTYMHOCTBIO YCAYT AN UHBANINAOB - 2

Mo nokazatento «/loJst mosry4artesieid ycayr, y10BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT I

HHBAJIN/IOBY, YUpPEXKJIEHUE HAOUPAET:

2—4x 100=92,3 6an108
26

C yuerom 3HaunMocTH nokasareis: 92,6 x 30% = 27.7 6anaa
Nroro no kputeprio «0CTYyNHOCTD YCJOYT MJI HHBAJAUAOBY: 6 + 40 + 27.7= 73,7 6aa10B
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4. ﬂoﬁpo;)fceﬂameﬂbuocmb, gexciiueocmb paﬂomuukoe opcaHuzauuu

4.1. {oas moJsrydareJieil ycJayr, y10BJIeTBOPEHHbIX J00P0KeIaATeJIbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00ecleYrBAIONIUX EPBUYHbIA KOHTAKT U
UHGOPMHUPOBaHME NOJYy4aTeJIsl YCJAYTH IPH HENMOCPeICTBEHHOM 00pallleHUu! B
yupexaeHne KyJabTypbl (3HAYUMOCTH noka3zareas 40%)

OneHku, NOayUYEHHbIE YUPEKIECHUEM 10 JaHHOMY IIOKa3aTelNto, II0JIy4EHbI IIyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEXKICHHSI, U PACCUUTHIBAIOTCS 10 GOpMyIIe:

TIICPB.KOHT
Y% P

et 2 1100
ya q06Hl

, Tae

yHepB.KOHT
- YUCIIO MOJy4aTesel yCyT, yIOBIETBOPEHHBIX JOOPOKENATENFHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aIMy, 00eCTIEYNBAIONINX IEPBUYHBIN KOHTAKT U HH(POPMUPOBAHHUE MTOTyYaTes

YCIIyTH;

qo6m v
- o011ee YMCII0 OMPOIIEHHBIX MMOJTydaTeNnei yCciyr.

Jlonsa nonyyareneiu ycayr, yaoB/ieTBOPEHHbIX A06poXKenarebHOCTbIO,
BEXXJINBOCTbIO PabOTHMKOB, 06ecneynBatoLLMX NEPBUYHDbINA KOHTAKT U
UH$oOpMUPOBaAHUE NOSyHaTENSA YCAYTU NMPU HENocpeaCTBEHHOM
0o6palleHMN B yuYpeXaeHue KyabTypbl
(u3 407 onpolleHHbIX)

M y[0BAeTBOPEHbI OOPOXKENaTeNbHOCTbIO, BEX/NBOCTbIO
paboTHUKOB, 06ecnevYnBatoLLLMX NEPBUYHbIA KOHTAKT 1
MHPOPMMPOBaAHUME NMPU HENOCPEACTBEHHOM 06 pallEeHNm B
yypexaeHue KynbTypbl - 407

B He y40BAETBOPEHbI fO0OPOXKENaTeNbHOCTLIO, BEX/IMBOCTbIO
paboTHMKOB, 06ecnevynBatoLLLMX MEPBUYHbIA KOHTAKT U
MHPOPMMPOBAHUNE NMPU HEMOCPEACTBEHHOM 0bpaLleHNN B
yypexaeHue KynbTypbl - O

ITo moxkazaremnto «/{oss1 moJryuaTesiel ycjayr, yI0BJIeTBOPEHHbIX 100P0:KeIaTeIbHOCTBIO,

BeK/JIHBOCTHIO PA0OTHUKOB, 00eCIeYBAIOIINX MEPBUYHBbII KOHTAKT», yUpPEK/IeHUE HAOUPAEeT:
407

——x100=1006a1108
407

C yuerom 3Haunmoctu nokaszatens: 100 x 40% = 40 6aa10B

4.2. Jdoasm moJuaydareieid yCJayr, YAOBJETBOPEHHBIX [100pP0kKeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OpPraHu3anuu, 00ecne4YuBAIOIIUX HENOCPeICTBEHHOE

OKa3aHue yCJyru (3HauuMocThb noxkasaressi 40%)
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OneHky, NoJy4YeHHbIE YUPEKICHUEM 10 TaHHOMY MOKa3aTelNio, OJIyUYEHbI ITyTEM MPOBEACHUS
AQHKETUPOBAHUS NTOCETUTENCH yUPEKIECHUS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

y01<a3.ycnyr
Ka3.yciyr __
Y= =——— | x100

q06].Ll
, TIe

0Ka3.yciyr
y - YUCJIO MOJyy4aTenei yCiayr, yAOBIETBOPEHHBIX 100pOKEIaTeNbHOCTHIO, BEKIHMBOCTHIO

pa6OTHI/IKOB OpraHu3anuu, O66CHC‘II/IBaIOH_II/IX HEIIOCPEACTBECHHOC OKa3aHUE YCIIYTH,

LIo6m 9
- o011ee YMCII0 OMPOIICHHBIX MOTyJYaTene yceayr

[lons nonyyarenemn ycnyr, yaoBJETBOPEHHbIX A06poXKenaTtebHOCTbIO,
BE)X/INBOCTbIO pabOTHUKOB, 06ecneynBaloLLLMX HenocpeAcTBEHHOe
OKasaHue ycayrm
(n3 407 onpolleHHbIX)

M Y/J10BJIETBOPEHbI 4O6POXKENATE/IbHOCTLIO, BEXKJIMBOCTLIO
paboTHMKOB, 06ecnevYnBaroLLLIMX HENOCPEACTBEHHOE OKa3aHue
ycayrm - 407

M He y0B/ETBOPEHbI fOOPOXKENaTeNbHOCTLIO, BEX/INBOCTbIO
paboTHMKOB, 06ecnevynBaroLLLIMX HEMOCPEACTBEHHOE OKa3aHMe
ycayrm -0

ITo nokazaremnto «/los momy4arTenei ycayr, y10BJAeTBOPEHHBIX J00POKeJIATEJIbHOCTHIO,
BEK/JIMBOCTHIO PA0OTHMKOB OPraHM3allUH, 00eCIIeYHBAIOIINX HENMOCPEeICTBEHHOE OKa3aHue yCIyTr i,

yupeKaeHue HaOupaer:

ﬂ x100=1006a1108
407

C yuerom 3Haunmoctu nokaszatens: 100 x 40% = 40 6aa108B

4.3.loas  moJgyyartejied  yCJIayr, YAOBJETBOPEHHBIX  100POKeJATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OOTHHKOB OPraHM3allMi INPH HCHOJb30BAHUM JUCTAHIMOHHBIX
¢popm B3ammoneiictBus (M0 TesiepOHY, MO DIJIEKTPOHHOH TMoOYTEe, € MMOMOIIbIO
3JIEKTPOHHBIX CEPBHCOB (NMOJAYM JJIEKTPOHHOIr0 O0palieHHsi/>Kan00/mpenioKeHui,
3allUCU HA MOJIyYeHHe YCJIYT'd, MoJy4YeHHe KOHCYJbTAUNH 10 0KA3bIBAEMbIM YyCJIyram
U 1np.)) (3HaYUMOCTh noka3artess 20%)

OneHku, NOTyUYEHHBIE YUPEKICHUEM 10 TaHHOMY IIOKa3aTelto, IOJIy4YEHbI ITyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEXKICHHSI, U PACCUUTHIBAIOTCS 110 POpMYyIIe:

BCXKILJJUCT
Y

HBG)K.H.)Z[I/ICT _ % 100
i I'106111

, Tae
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BEKIL JIUCT
Y - YUCJIO MOJy4aTenel yCiayr, yA0BIETBOPEHHBIX 100pOKEIaTeIbHOCTHIO, BEKIMBOCTHIO

pa6OTHI/IKOB OopraHu3alvu IIpH UCITIO0JIB30BaHUU AVUCTAHIIUOHHBIX (bOpM B3aI/IMOIlCI\/JICTBI/I$I;

I'106111 9
- o011ee YMCII0 OMPOIIEHHBIX MOTyYaTene yCyr.

[lons nonyyarenein ycnyr, yaoBJETBOPEHHbIX A06poXKenaTtebHOCTbIO,
BE)XX/IMBOCTbIO PaBOTHMKOB OpraHu3aL,um nNpu UCnob3oBaHUU
AUCTaHLMOHHBbIX $OpM B3anMoaeincTeus
(n3 388 onpolueHHbIX)

M y[0BAeTBOPEHbI OOPOXKENaTeNbHOCTbIO, BEX/IMBOCTbIO
paboTHMKOB OpraHM3aLMn NPU UCMOb30BaHMMN ANCTAHLMOHHbIX
$opm™ B3anmoencTeus - 387

M He YA0BNETBOPEHbI OOPOXKENATENBHOCTLIO, BEXX/IMBOCTbIO
pabOTHMKOB OpraHU3aLLMKn NPU UCMOJ1b30BaHUN AUCTAHLMOHHbIX
dopM B3anmogencTems - 1

I[lo mokazaremo «Jlojst moJay4dartesiei  ycJayr, YIOBJIETBOPEHHBIX 100p0KeIaTebHOCTHIO,
BEKJHBOCTHI) Pa0OTHHKOB OPraHM3alMd NpPH  HCHOJb30BAHMU  JTUCTAHIMOHHBIX  (opm
B3aHMO/IeIiCTBHS», YUPSKICHUEC HAOUpPaET:

ﬁx 100=99,7 6annos

388

C yuyerom 3HaunmocTtu nokaszarens: 99,7 x 20% = 19,9 6anuos

Hroro mo kputepuio «/[00po:kenaTebHOCTh, BEKJIMBOCTh PA0OTHHKOB OPTraHH3AIMI»
40 +40 + 19,9 =99.9 6a,10B
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5. Yooenemeopennocmeo ycnosuamu oxazanusa ycuyz

5.1. Joas moJaydartesieii yCJyr, KOTOpPble TOTOBbI PEKOMEHJA0BATH OPraHU3AIUIO
POACTBEHHMKAM M 3HAKOMBIM (MOIJid Obl €e PEeKOMEHI0BaTh, e€cJu Obl ObliIa

BO3MOKHOCTH BbIOOpA Opranu3anuun) (3HaYuMocThb noxkasares 30%)
OI_IeHKI/I, MOJIYUYCHHBIC YUPCIKIACHUCM 10 JAHHOMY IMOKA3aTCIIIO, ITOJTYHUYCHEI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA MoceTUTeNIeH YUPCKACHUA, 1 PACCUUTBIBAOTCA 10 @opMyne:

I B ypeKOM
pEKOM q

x 100

o0
, TIe

%

PEKOM_ yyico mosy4ateneit yciayr, KOTOpbie TOTOBBI PEKOMEH/I0BATh OPraHM3aIHI0 POJICTBEHHUKAM H

3HAKOMBIM (MOTJIH OBl €€ PeKOMEH/10BaTh, €CJIU Obl ObLIIa BO3MOXXHOCTH BEIOOpA OPraHU3aIiN);

I'106111 9
- 00111ee YHCII0 OMPOIICHHBIX OTyYaTeNlel ycayr

Jlons nosyyatenei ycayr, Kotopble roToBbl pEKOMeHA,0BaTh
OpraHu3aLuio poacTBEeHHUKAM U 3HAaKOMbIM
(13 407 onpolleHHbIX)

Il roToBbl pEKOMEHA0BATb OpPraHM3aumio POACTBEHHNKAM
M 3HAaKOMbIM - 407

H He roTOBbl PeKOMEeH40BaTb OPraHM3aLuIo
pPOACTBEHHUKAM U 3HAKOMbIM - 0

1o nokasaremnto «/loss mosy4artesnei ycayr, KOTopble FOTOBbI PEKOMEHI0BATH OPraHU3aluIo

POACTBEHHUKAM H 3HAKOMBIM)», YUPCIKICHUC Ha61/1paeT:

ﬂ x100=1006a1108
407

C yuerom 3Haunmoctu nokaszarens: 100 x 30% = 30 6aa10B

5.2. lonss moJiyyaTtesiedl ycJayr, yA0BJeTBOPEHHBIX OPraHU3ANMOHHBIMHM YCJIOBUSIMH
NMPeI0CTABJICHHUS YCJIYT (3HAUMMOCTh noka3areJsi 20%)

OI_IeHKI/I, TMOJIYUCHHBIC YUPCIKIACHUCM 10 JAHHOMY IMOKA3aTCIIIO, ITOJTYYCHEI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA MoceTUTeNIeH YUPCIKACHUA, U OIIPEACIIACTCS 110 (bOpMyJ'ICZ

yopr. ycI

H;)}gr.ycnz 2 1x100
I'106111
, TAC

opr.ycn
y - YUCJIO HOJ'Iy‘-I&TCJ'IGﬁ yCIIyr, YAOBJICTBOPCHHBIX OPTaHU3allMOHHBIMUA YCIIOBUSAMU

MIPENOCTABIICHUS YCIIYT;

16



o0m _ hGiee YHMCIIO OMPOLICHHBIX OTYYATeNIeH YCIyT

Jlons nonyyartenen ycayr, ya0BAeTBOPEHHbIX OpraHU3aL,MOHHbIMU
YCAOBUAMMU NpeaocTaBaeHUs yCayr
(u3 407 onpolueHHbIX)

M y40BJIETBOPEHbI OPraHM3aUnMOHHbIMM YCIOBUSMHU
npegocraBneHns ycnyr - 407

B He yJ0B/1eTBOPEHbl OPraHM3aLMOHHbIMU YCIOBUAMMU
npenocTaBfieHus ycayr - 0

I1o mokasareto «JIOJ'[H no.ﬂyaneﬂeﬁ YCiayr, YioBJE€TBOPCHHBLIX OPraHM3alliOHHBIMH YCJI0BUSMHU
MpeaoCTaBJICHUA YCIYI», YIPCIKICHUC Ha6HpaeT:

40—7 x100=1006a1108
407

C yyerom 3HaunmoctH nokazareirsa: 100 x 20% = 20 6021108
y 0aJ1JI0B

5.3. JloJast mosry4areJieil ycJyr, y10BJIeTBOPEHHBIX B II€JI0M YCJIOBUAMM OKa3aHUA
YCJIYT B yUpexJAeHHH (3HAYUMOCTh noka3areJst 50%)

OueHky, NOTyYEHHBIE YUPEKICHUEM I10 JaHHOMY IIOKa3aTelNto, TOJIy4EHbI ITyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTENCH YUPEXKICHHSI, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

Vv
I = = 1x100
YA qoﬁm e

YA - gucio mosydaresneil yciyr, yI0BICTBOPESHHBIX B IIEJIOM YCIOBHUSIMH OKa3aHHsl YCIIyT B OPraHU3aInum

COLIMAIIbHOM CepHI;

LI06HI v
- o011ee YHCII0 OMPOIICHHBIX MOTydaTenei ycuyr
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Jlons nonyyarenen ycayr, ya0BAeTBOPEHHbIX B LLeJIOM YCJ0BUAMMU
OKa3aHMUA YCAYT B YYPEXKAEeHUMU
(n3 407 onpolueHHbIX)

M y40B/IETBOPEHDI B LLEJIOM YCI0OBMSIMWN OKa3aHUS YCAYT B
yupexaeHum -407

B He y4OBAETBOPEHbI B LLEIOM YCI0BUSIMU OKa3aHUA YCAYT B
yupexaeHumu - 0

[lo nmokazaremnto «/loJ1st mosry4aresiei yciayr, y10BJIeTBOPEHHbIX OPraHN3alMOHHBIMH YCJIOBUSIMHU

NpeAoCTABIEHUS YCIYD», YUIPEKICHUE HaOupaeT:

407 x100=1006a1108
407

C yuerom 3Haunmoctu nokaszarens: 100 x 50% = 50 6aa108B

Htoro no xpurepuio «Y10BJAeTBOPEHHOCTH YCJIOBUAMHU OKa3zanus yciayrn»: 30 + 20 + 50
=100 6aas0B

AHKETHpOBaHHE BBISIBUJIO JOCTAaTOYHO BBICOKHM YPOBEHb YIOBJIETBOPEHHOCTH MOTpeOHUTeneH
YCIIyT yPOBHEM OKa3aHUs YCIYT.

KpoMe TOro, moJjJb30BaTeJin yCJIyIr OTMETHIN HCOﬁXO}IHMOCTb:

-IIPHOOPECTH KOMIIBIOTEPHYIO TEXHHKY.

HNTorosasi oneHka, moJy4eHHasi yupesKIeHueM:

99+99,9+73,7+99,9+100
5

=94 ,56a1108
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